
City of Loveland Transit

DIAL-A-TAXI

DIAL-A-TAXIDIAL-A-TAXI
Dial-A-Taxi is a flexible option for COLT riders 
who require last-minute trips beyond the 
boundaries of COLT’s Dial-A-Ride service. 
Wheelchair-accessible vans are available 
and reservations can be made up to 24 hours 
in advance.

Dial-A-Taxi trips are like an ordinary taxi ride, 
providing you with door-to-door service with 
no restrictions on the destination.

COLT o�ers subsidies for these taxi trips 
through a voucher program. Passengers must 
pay any fare exceeding their $20 voucher 
amount. Funding is provided by COLT through 
a grant from the Federal Transit Administration.

The Dial-A-Taxi program is operated by zTrip.
All ride reservations and payments are made 
through zTrip.

Reservations Are Accepted:

Monday - Sunday ...............8am - 5pm
Reservations can be made up to 
24 hours in advance of your trip.

SERVICE AVAILABLE 24/7

SERVICE HOURS

COLT covers up to $20 of your trip.

Caregivers accompanying Dial-A-Ride
customers ride for free.

Any Dial-A-Taxi fare exceeding $20 must be 
paid directly to the taxi cab operator via cash 

or debit/credit card.

FARES

COLT Dial-A-Ride
cityofloveland.org/colt

zTrip Dial-A-Taxi
ztrip.com/book-a-ride

AND

RESERVATIONS

INFORMATION

Customer Service   970.221.6620

970.224.6066

970.224.6066
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SERVICE AREA MAP

COLT Bus Routes

COLT Dial-A-Ride Service Area

COLT Dial-A-Ride
cityofloveland.org/colt

Dial-A-Taxi trips must originate within the 
Dial-A-Ride (DAR) Service Area (see map) but 
can end anywhere. Return trips must have an 
origin trip, and must end within this area. Taxi 
fares apply after the $20 subsidized limit is 
reached and passengers are responsible for 
the balance of the trip’s expense. Trips are 
subject to availability by the taxicab operator.

Reservations can be made up to 24 hours in 
advance of your trip.

COLT is not responsible for Dial-A-Taxi trips or 
payment; COLT reimburses zTrip for vouchers 
used during Dial-A-Taxi trips.

RESERVATIONS

970.224.6066
zTrip Dial-A-Taxi
ztrip.com/book-a-ride

Reservations Are Accepted:
Monday-Sunday  8am-5pm

970.224.6066

DIAL-A-TAXI SERVICE AVAILABLE 24/7


