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CITY OF LOVELAND 
REVENUE DIVISION 

 
 

 

Telephone Charges by Hotels & Motels 
              

Hotels and motels that charge their patrons for local and intrastate (within Colorado) long 
distance telephone calls are obliged to collect local sales tax on the markup and remit the tax to 
the City of Loveland Revenue Department. This tax is in addition to any taxes the hotel/motel 
remits to the telephone utility for line charges or for administrative local or intrastate long 
distance phone calls. There is no Loveland sales tax on interstate phone calls. 

If you are not charging guests for local calls and are only being reimbursed for the cost of 
intrastate long distance calls, you do not have to report these charges to the City of Loveland 
Revenue Department. 

LONG DISTANCE CALLS 

All intrastate long distance calls are subject to local sales tax, whether the calls are placed by 
patrons or staff. The entire amount hotels/motels charge their patrons for intrastate long 
distance telephone calls (including markup) is subject to the tax. Hotels/motels may take a sales 
tax deduction based on the tax they pay to the long distance carrier for such calls and remit tax 
on the remainder to the Revenue Department. The total amount on which tax was paid to the 
long distance carrier should be listed on the back of the "City of Loveland Sales Tax Return" as 
an "Other Deduction." 

Intrastate (within Colorado) 

These calls are not subject to local city sales tax. 

Interstate (outside Colorado) 

No sales tax is due to the City of Loveland if a hotel/motel does not charge its patrons for local 
calls. However, any charge to the patron is taxable. 

LOCAL CALLS 

Hotels/motels may take a sales tax deduction for monthly line charges. This deduction is limited 
to the lines dedicated for calls made by customers from their rooms and does not include lines 
used for calls by sales or administrative staff. If telephone lines are dedicated to room use, a tax 
deduction can be taken for those lines. If it cannot be determined which lines are dedicated or if 
lines are not dedicated to a particular use, the deduction can be determined by applying the 
following formula: 

Divide the number of local calls billed to patrons by the total number of local calls made from 
the hotel/motel. Then, multiply the result by the total line charges paid to the telephone 
company for local service. 
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THE ABOVE INFORMATION IS A SUMMARY IN LAYMAN’S TERMS OF THE RELEVANT LOVELAND 
TAX LAW FOR THIS INDUSTRY OR BUSINESS SEGMENT.  IT IS NOT INTENDED FOR LEGAL 
PURPOSES TO BE SUBSTITUTED FOR THE FULL TEXT OF THE LMTC (LOVELAND MUNICIPAL TAX 
CODE) AND APPLICABLE RULES AND REGULATIONS. 
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